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e-snaps Resource Document – How to Capture a Screen Shot  
 
If you ever encounter an error in e-snaps, or if you have questions about how to complete a 
particular form in e-snaps, you can take a screen shot of the exact image on your monitor and 
send it to the HUD HRE Virtual Help Desk.  This document provides instructions on how to 
capture that screen shot, save it, and then send it to the Virtual Help Desk. 
 
 
Below are step-by-step instructions on how to capture a screen shot and save it as a picture. 
 

 


